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CUSTOMER ASSISTANCE PROGRAM

APPLICABILITY
Applicable to all metered water service, excluding Fire Sprinkler Service, Reclaimed Water
Service, Construction and Temporary Metered Service, and customers that receive a CAP credit.

TERRITORY
Within all service areas in Los Angeles County as delineated on the service area maps included
in the tariff schedules.

SPECIAL CONDITIONS
1. A surcharge of $7.23 per month is applicable to all metered customers, excluding customers ()
receiving Non-Metered Fire Sprinkler Service, Reclaimed Water Service, Construction and
Other Temporary Metered Service, and customers that receive a CAP credit. The surcharge
offsets CAP credits and CAP program costs and will be applied to each customer’s bill.
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